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Scenario 1
Social media has a massive audience and may damage the reputation of a person or an institution, in this case, Justin choice of communication was inappropriate because the information will get un the hands of clients who are the patents affecting their trust on the delivery of services at that hospital. Sara is likely to lose her job because of the negative reviews from social media. Justice should have tasked to one of the colleagues within the organization who should have advised him in the right way, also use of colleagues is essential because they understand the challenges with regards to handling patients and therefore offering the correct solution to the problem. Use of social media affects the personality of a person, and as a result, Sara is likely to get stressed due to the negative reviews that are likely to be given in the social media which may also act to damage her career reputation even in future.  Every organization has appropriate channels of addressing issues and therefore, Justine should have used the proper channels. 
Scenario 2
Use of capital letters in an email depicts that a person is yelling, therefore in this instance, Sean is yelling at Jana. Given the setting of the conversation and the relationship that the participants have had in the past as well as the excessive workload that Jana has in place, it was possible for Jana to forgotten sending the report. Therefore, it was at the disposal of Sean to understand that failure to submit the report at the exact day does happen in many cases and thus, the appropriate method was to politely ask Jana for the report without necessarily yelling at Jana. As a manager, I would advise Sean to stop using capitalization in addressing colleagues; it shows some level of disrespect on others.  Using the right tone even in writing is central in addressing one's needs especially in the workplace environment. 
Scenario 3
Communication is central in conveying of the message, how the message is delivered affects the perception of the listener. In this case, the office assistant enunciating instead of speaking louder was an inappropriate response to Robert. The office assistant ought to understand that he is dealing with patients who might be having a hearing problem due to age. Also, the background noise affects hearing ability. Therefore the office assistant should have raised his voice in addressing the patient so that they can be a clear understanding between the patient and the office assistant.  Robert must have perceived the reaction of the office assistant as rude because of his old age; the office assistant should have reacted differently in addressing the issue of Robert. Robert must have felt dissatisfied with the delivery of service by the office assistant.  The office assistant ought to understand how to address different patient to meet their needs without intimidating them.
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